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AUCTANE MAIN SERVICES AGREEMENT 

This Main  Ser vices Agreement  (this “ Agreement ”)  is an agr eem ent bet ween t he applicable Auct ane Contr act ing Entit y 
specif ied in Sect ion 13 (“ Auctane ”) and Company , each individually ref er red t o as a “ Party ” and collect ively as the 
“ Parties ” . “ Company ” means in the case of an individual accept ing t his Agreem ent on his  or her own behalf, such 
individual, or in the case of an individual accept ing t his Agreem ent on behalf of a com pany or ot her legal ent it y, the 
com pany or ot her legal ent it y f or which such individual is accept ing t his Agreem ent . Any ref erences her ein t o this 
“ Agreement ” means t his Main  Ser vices Agreem ent, toget her wit h any and all Pr ogr am Exhibit s  and exhibit s, schedules,  
and addenda heret o  and t her et o . 

BY ACCEPTING THIS AGREEMENT, BY (1) CLICKING A BOX INDICATING ACCEPTANCE OR (2) EXECUTING A  
PROGRAM EXHIBIT  THAT REFERENCES THIS AGREEMENT, COMPANY  AGREES TO THE TERMS  OF THIS 
AGREEMENT.  
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(c) not knowingly use or tr ansm it any vir uses, “m alware,” or “spywar e” (including, but not lim it ed t o, pop -
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inf orm at ion of like im port ance, but in no event less t han reasonable means, to pr eser ve t he conf ident ialit y, and avoid 
t he unaut hor ized use or  disclosur e, of the Disclosing P ar ty ’s Conf ident ial Inf orm at ion.  The Receiving Part y shall be 
responsible for any breach of this Agreem ent by it s Affiliat es or Repr esent at ives.  

6.4 The R eceiving P art y  may disclose  Conf ident ial Inform at ion in response t o a valid or der of a cour t or aut hor ized 
gover nm ent al agency ; pr ovided t hat not ice, to the ext ent legally perm it t ed, is pr om pt ly given t o the Disclosing P art y  so 
that a pr ot ect ive order or other appr opr iat e relief may be sought  and ot her eff or t s em ployed t o minim ize t he requir ed 
disclosur e. The R eceiving P art y  shall use reasonable eff or ts t o cooper at e wit h t he Disclosing P art y  in seeking t he 
pr otect ive or der or ot her relief and engaging in such ot her effor t s.  In the event t hat such pr otect ive or der or ot her r 
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LAW, NEITHER PARTY MAKES ANY REPRESENTATION OR WARRANTY THAT ANY ASPECT OF ITS OR ITS 
AFFILIATES’ PERFORMANCE HEREUNDER OR THE PRODUCTS OR SERVICES PRO VIDED HEREUNDER WILL 
BE UNINTERRUPTED , ERRO R FREE , OR FREE FROM HARMFUL COMPONENTS , AND NEITHER PARTY N O R 
ITS AFFILIATES WILL BE LIABLE FOR THE CONSEQUENCES OF ANY SUCH INTERRUPTIO NS , ERRO RS , OR 
HARMFUL COMPONENTS . COMPANY  ACKNOWLEDGES AND AGREES THAT AUCTANE AND ITS AFFILIATES 
EXCHANGE CERTAIN INFORMATION FROM THIRD PARTIES AND DO NO T GUARANTEE THE ACCURACY OF 
INFORMATION OR SERVICES RECEIVED BY COMPANY OR ITS AFFILIATES FROM THIRD PARTIES, 
INCLUDING THE ACCURACY OF RATES, DELIVERY INFORMATION, DELIVERY OF ITEMS, OR BUSINESS 
REQUIRE



7 

assessm ent s, losses, dam ages, liabilit ies, set t lem ent s, judgm ent s, fines, penalt ies, int er est, cost s, and expenses 
(including reasonable f ees and disbur sem ent s of counsel) ar ising f rom or relat ing t o any actual or alleged inf r ingem ent 
or misappr opr iat ion of any pat ent, tr adem ark, copyr ight , or trade secr et  or any actual or alleged violat ion of any ot her 
int ellect ual propert y rights, in eit her case, ar ising fr om or in connect ion with t he use, sale, of fer ing t o sell, market ing , or 
manuf act ur ing of any  pr oduct  or ser vice  off ered or pr ovided by the indem nit or  or its Affiliat es under t his Agreem ent  
(collect ively, “ Claims ”) , except wher e such inf r ingem ent , misappr opr iat ion  or violat ion  ar ises out of or result s fr om
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P ar t y  shall make any st at ement, whether on it s websit e or ot her wise, that reasonably may  be deem ed t o cont radict this 
Sect ion .  

11.2 U nless other wise agr eed in a Pr ogr am Exhibit : (i) this Agreem ent does not cr eat e an exclusive relat ionship 
bet ween Auct ane and Company; (ii) this Agreem ent is not int ended t o rest r ict or pr ohibit a P art y  or it s Affiliat es f r om 
market ing or selling any pr oduct s or services t o any act ual or pot ent ial cust om er s of the ot her P art y  or the ot her Par ty’s 
Affiliat es, even if such pr oducts or ser vices ar e sim ilar t o or com pet it ive wit h one or mor e of the pr oduct s or services 
marketed or sold by the ot her P art y  or th e ot her Part y’s Affiliates ; and ( iii) each P art y  a cknowledges t hat t he ot her P art y  
or the ot her Par t y’s Affiliat es  may, dir ect ly or indir ect ly, (A) mar ket or sell var ious product s or ser vices t hat ar e sim ilar 
t o or com pet it ive wit h one or mor e of the pr oducts or ser vices market ed or sold by such P ar ty  or it s Affiliat es , and (B) 
at any t im e dur ing or aft er t he Term, enter into relat ionships or arr angem ent s with t hird part ies on term s t hat may be 
sim ilar t o those cont ained in this Agreem ent ; pr ovided, that, in each case, such other Part y and ot her Part y’s Affiliat es 
do not br each t heir respect ive obligat ions under t his Agreem ent, including wit hout lim it at ion, any conf ident ialit y 
obligat ions.  
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disput es, act of God , or any ot her cause beyond the reasonable contr ol of that Part y, the Part y will be excused f rom 
such per form ance t o the ext ent t hat it is pr event ed, hinder ed , or delayed by such cause. Not wit hst anding anyt hing in 
this Agreem ent t o the cont r ar y, the Par t y pr event ed f r om perf orm ing under t his Agreement by  a for ce maj eur e event 
will never t heless use comm er cially reasonable ef f or ts t o recomm ence it s perf or mance under t his Agreem ent as soon 
as reasonably pr act icable.  

12.7 Use, duplicat ion, or disclosur e by the  Unit ed St at es  Governm ent is subj ect t o rest r ict ions as set f or t h in 
applicable laws and regulat ions. Use of the services pr ovided under t his Agreem ent  const it ut es acknowledgm ent of 
Auct ane’s  pr opr iet ar y right s in them. The ser vices  may cont ain ot her pr opr ietar y not ices and copyr ight inf orm at ion 
which should be obser ved.  

13. AUCTANE CONTRACTING ENTITY; NOTICES, GOVERNING LAW,  AND VENUE 

13.1 Unless ot her wise specif ied in a Pr ogr am Exhibit, the Auct ane ent it y ent er ing into t his Agreem ent ( the “ Auctane 
Contracting Entity ”), the addr ess t o which Company should dir ect not ices under this Agreem ent, the law t hat will apply 
in any dispute ar ising out of or in connect ion wit h t his Agreem ent, and t he court s t hat have  exclusive j ur isdict ion over 
any such dispute or lawsuit, depend on Company’s dom icile, as follows:  

If Company is 
domiciled in:  

Auctane 
Contracting 
Entity  

Auctane Notice Address  Governing 
Law 

Exclusive 
Venue 

U.S.A. , Canada,  or any 
ot her j ur isdict ion not 
list ed in this t able  
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